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Customer Profile
www.Doe.k12hi.us

Company
The Hawaii Department of Education

Location
Hawaii, USA

Industry
Education

Products
Hardcat Fixed Asset Management 
Solution, Bar Coding technology 
along with stock control and helpdesk 
modules.

The Hawaii Department of Education

The commitment to a quality education for all of Hawaii’s children began 
more than 160 years ago, when Hawaii’s great monarch, King Kamehameha 
III, established a statewide public school system. Since that time, the Hawaii 
Department of Education has continued the journey in pursuit of excellence and 
equity in education. With a total of 289 Schools with 177,871 students, the Hawaii 
Department of Education is the 10th largest public school system in the United 
States.

The Issue

The Hawaii Department of Education, and specifically the Branch Operations 
Division, did not have an effective method of tracking and maintaining their audio 
visual, video conferencing and video production equipment. 

This was a major issue as the school system was not only expanding, but relied 
on the Audio Visual / Branch Operations Division to assist in daily education of its 
students.  Equipment could not be found and this presented a major problem for 
the Hawaii Department of Education.

Moreover there was a need to access and manipulate asset record inventory 
data and to make best use of all equipment.

The Solution

After extensive research the solution selected was Hardcat’s Core Asset 
Management, Bar Coding Maintenance, Help Desk and Stock Inventory 
Software. The Hawaii Department of Education installed its new Hardcat Asset 
Management software and over the past six years has been able to successfully 
administer its responsibilities. Specifically no additional staff was required to 
maintain its growing inventory of audio visual equipment. ‘Branch Operations’ has 

Hardcat tracks audio visual equipment for 
The Hawaii Department of Education

Case Study

“...negated the need to 
acquire and purchase 
additional equipment but 
rather make the best use of 
existing equipment.”
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been able to assign and track equipment and the effective on line tracking of all 
equipment has negated the need to acquire and purchase additional equipment 
but rather make the best use of existing equipment. 

The Benefits

According to Dan Miyamoto from The Hawaii Department of Education, 
“Hardcat’s software helped us quickly search for items and prepare reports. I 
wanted to be able to access and manipulate the information on our inventory.  
Hardcat allows me to do this.  I can query reports using different fields and 
export the information.  This helps me a lot.”  Hardcat’s asset tracking solution 
has ensured that The Hawaii Department of Education was able to reduce 
existing expenses, avoid future expenses by purchasing unnecessary assets and 
gain operating control over all its Audio Visual assets.   

Solution

Hardcat successfully audited and 
tracks audio visual equipment for The 
Hawaii Department of Education.

Benefits

Reduction in lost assets and asset  • 
 downtime

Time efficiencies• 

Ongoing tracking accuracy• 

“I can query reports using different fields and export the 
information.  This helps me a lot.”


